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What's In A Name?

Solihull Leisure Opportunities will become Solihull Life Opportunities on 1st November, 2008.

We asked all of our stakeholders to let us know if they

. . ; Solihull Leisure
thought it would be a good idea and 63% said yes.

Opportunities will
Our core goalis to “Add Value to the Lives of People become Solihull Life

| with Learning Disabilities™ Opportunities on

We do this through lots of different activities, the main 15" November, 2008.
focus of which are providing social and leisure activities

for children and adults with learning disabilifies. 255 col e @iz

what we do, but will
let us do much more
to add value to the
lives of our
members with a
learning disability

Our name change will not change our core

business. However, we do so much more than just
Juneinh_q‘e_neral Manager provide leisure.

Through our leisure projects, employment opportunities, training and
supported volunteering activities, our members gain in
independence, learn new skills and value is added to their lives.

We are changing our name so that the people who fund us are clear about what we do.
Through our business planning we have identified some key goals:

e To continue and develop the delivery of high quality social and leisure opportunities for children and
adults with a learning disability

e To consider the respite needs of parents and carers when delivering these services

o To develop additional services that will increase the life opportunities of people with learning
disabilities and add value

e To increase awareness of disability issues through the delivery of high quality training

o To keep our learning disabled members central to all that we do and empower them to support our
decision making processes

e To develop our fundraising capacity to ensure sustainability of the organisation for the next five years.

We hope that you agree with the plans we have, and would welcome any feedback.

ot I [l gres Well Done To The 14+ Planning Group
asked the Youth

Capital Fund Panel
for money to buy a

Kirsty Lawrence, David Magee and Ryan Ensor
(on behalf of the wider group which included
lan McKenna, Neil Derwent and Neal Jobling)

minibus. ] did a presentation to the Youth Capital Fund
The presentation 2 f — . Panel and have been successful in getting
they gave was _ - ap £42,000 so that SoLO can have a new minibus.
really good and T 8 The Panel commented that the

SoLO will be given . presentation was really good and

£42,000 to buy a professional and the whole panel agreed to

new minibus. award the money.

David has designed what it
will look like and it will have
bright stripes.

The bus will be sign written to a design by David Magee
So watch out for a very bright bus with diagonal stripes on!
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Our Survey Said ...

We recenfily asked our staff and our volunteers what they think of working with us
This is what our staff said:

Most of the staff work more than they are employed to do, but are happy to do so because they really
enjoy what they do and want to provide the best possible service. All are happy with their work/life
balance

Some of our staff have received an appraisal, but many who work just over the summer had not and said
that they would like to. This is something that we need to develop.

All of the staff thought our training was excellent, relevant and useful to their work — only 4 people hadn’t
received any training within the last year.

Most of the staff meet with their teams outside of project, although some felt it was a bit difficult to
organise.

94% knew how to report an incident or accident and all felt very confident that things they reported on
were dealt with. No-one felt that there was a blame culture within the organisation.

Everyone knew what their role was and most knew how well they were doing. The majority of staff felt
they were fully involved in decision making.

91% of staff felt supported by the Trustees and 95% felt valued. All felt that commmunication was good,
although sometimes there was too much post!

97% of staff felt encouraged to work as a team, clear feedback was seen as a plus and support in a
personal crisis was fully endorsed with one comment “awesome” which sums it up nicely!

This is what our volunteers said:

70% were happy with the number of hours worked at present, with some thinking of increasing.

There were full marks for SoLO training! All who had accessed training found it very useful, with some
helpful ideas for future training.

The response to attending socials indicated a fairly low take up, with the Christmas Disco scoring the
highest, and when asked if they wanted to socialise outside of their volunteering role, the majority said
no with the obstacles to socialising mainly cenfred around lack of fime between work commitments, shift
work and demands of university courses.

The response to communication ranged from good to excellent in project staff and other staff.
Newsletter communication was also excellent. Feedback to volunteers from parents and carers was not
rated quite so high and individual communication from SoLO was mostly good.

90% felt that they received sufficient information to be confident in their role and 13 found the handbook
useful. They unanimously agreed that they get huge personal satisfaction out of volunteering and the
comments on why they volunteer with SoLO were wonderful, ranging from “ a great way of supporting

members and parents”; “good fun and a great team”; “nice people, easy to work with staff”; “giving
something back”; “good organisation and truly supportive ethos”.

The vast majority of volunteers felt supported and encouraged to work as part of a team, and that they
knew what they needed to know and do. An even higher proportion felt that project leaders could be
relied upon to give support in a difficult task or situation and could be approached in a personal

crisis. Confidence in reporting an incident or accident on project scored highly, as did the fact

that things were dealt with properly. Comments such as “I could not have a better project

leader” and “l enjoy what | do very much” featured.

We asked what the Volunteers and Staff thought about their work with SoLO
- Most of them really enjoy what they do

- Most of them think the training is really good

- Most of them feel valued

A thumbs up for SoLO!
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We have reviewed We have recenily reviewed one of our oldest services to see if we need to
our Icebreaker change what we do.

Morbons of Results from the IG@LT@’SIE‘@r Review

Icebreakers really There was a 45-48% response to the questionnaires which indicates a strong sense
enjoy how of engagement with the process.

Service

often they meet, Service users were happy with the frequency of the scheme, the fiming and the
how much it costs cost. The two highest reasons for attending were to meet with their friends and to
do something different. Most have other activities outside of Icebreakers. 50% of
those who responded said that they were independent travellers, but not at night.
Nearly all felt they needed support with their money. All were happy with the
Their parents are transport arrangements. There was a strong element that the safety aspect of
lcebreakers was valued.

and where they
meet.

happy with the

scheme Parents valued the service feeling that it enabled their sons/daughters to feel
more independent, and they appreciated the fransport element.

Staff and 50% of those who responded stated that they valued the respite aspect of the

volunteers really scheme. None had any concerns about their sons or daughters when they were

enjoy out with the Icebreakers volunteers. The most important aspect of the scheme

Tcebreakers was identified as transport, the second the choice of activities. 91% of
respondents felt that they were well informed.

We won't be Staff and Volunteers It was clear from the focus group that there was more

changing working than not working, particularly from their perception of the carers

Icebreakers experience. They expressed that they would like to know more about how the

funding works and one volunteer wondered if she was too old to be

supporting the scheme. There was some concern expressed about
administrative support to the scheme, but there was a sense that this was

being sorted. They all felt that they would like fo go out more often, but couldn’t
give any more time. They discussed independent travel, but felt that this would
be unworkable as each month they went to a different venue.

PR

Conclusion

[ el X s alel Trom the feedback received the scheme is working well and, apart from
some time out for a parents requesting more evenings (although this feedback did not come from the
drink and chat members) the model of the Icebreaker scheme seems to work well.

Did you know that volunteering is really good for you?

A recent report by Volunteer England has shown that
Volunteering has a positive effect on volunteers’ health.

It can impact on their: i

* length of life _ . '..'
e ability to cope with day to day life w
* ability to keep healthy :

e family relationships

e quality of life

¢ self-esteem and sense of purpose

The review has also shown that volunteering reduces the incidence of depression,
stress, going into hospital, being in pain.

ry

SoLO'’s survey shows that volunteers: Volunteering is good for your health

* Make friends And great fun!
e Have fun

e Get achance to do something really worthwhile

e Feel good about themselves

So come on, what are you waiting forg We have loads of volunteering opportunities and it is clearly
good for you!
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Coming Soon - Dates and Events To Remember

S.U.R.G Elections SURG Elections

It's that exciting time again ... S.U.R.G elections ... | can not Vote for y°”f” Sl
believe where the last two years have gone? Anyway, the representatives by
S.U.R.G facilitators want to say a huge thank you to all the 29 October
members who have served on the group for the last two years.

They have shown such commitment, dedication, enthusiasm

and professionalism ... the list is endless ... so thank you.

In this Newsletter, there is a voting pack to decide who will be the successful
candidates for 2008-2010 S.U.R.G subgroups. The pack will tell you who has

been nominated and what you need to do. This is an opportunity for you to
decide who represents you on the S.U.R.G subgroups. All completed voting

forms need to be sent to SoLO no later than the 29t October 2008.

We will announce who the successful candidates are at the Annual Revue
on the 18" November 2008, at the Solihull Arts Complex.

We would like to say thank you to everyone who has taken part in this year’s elections and wish all the
nominees the best of luck.

Wills and Trusts Team Day For Staff - 1st November

Advice Workshop for Carers (run by Mencap)
Date: Thursday 23rd October

Time: 12.30-2.30 pm

Place: Solihull Arts Complex

For more information call 020 7696 6925

A Year In The Life Of SolLO

Our Annual Revue

Date: Tuesday 18th November

Time: 6.00 - 9.00 pm (including buffet supper)
Place: The Studio, Solihull Arts Complex

SoLO can never be accused of being boring!

Last year we had “Sofa Time™ and this year we are _I_h
taking a “seasoned” approach to celebrating ] 8 D r r l b
SoLO’s events and activities over the past year. e C e e r

In the spotlight will be SURG happenings, the Shll’|ey Communi-l-y Cen-l-re

Summer Play schemes, Arts Projects, Person

Centred Approaches, Training, Fundraising - and 730 -|-O '| '| OOpm

much morel!

There is a letter of invitation and reply slip SoLO have their Annual Revue meeting

enclosed with this newsletfter. Do let us know if 18th November at the Arts Complex
you can come so that we can sort out the

catering! Looking forward to seeing you!

Another Successful Ball

180 people gathered at the St John's Hotel and raised over £9,000 at a
glamorous fundraising ball. Guests were entertained by opera singer Michael
Pardoe, Vivo - our wonderful band who support us each year, Tabari and
’ . Sophie ballroom dancing, Dave our auctioneer, the Oya batucada Samba
' band and Jan, Pete & Val providing Jazz delights at the drinks recepftion.
Thanks to all who contributed to a wonderful evening.
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